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Abstract

As part of the “SIZE” research project within the 5th Framework Program of
the European Union, a study was carried out on the evaluation of the
current mobility conditions for people over 65 years of age in 8 European
countries (A, Cz, D, E, Irl, PI, S). More than 14 institutions participated in this
project, among them research centres and retirement associations. The data
gathering process combined qualitative, quantitative and heuristic methods.
This report describes some aspects of the Project specifically related to its
gualitative methodology: the interview method and its results in Spain. This
report deals more specifically with the point of view of the experts.
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_life quality  1.- INTRODUCTION.
@  SIZE is the acronym for “Quality of Life of the elderly
with regard to their mobility conditions”. This is a project
(‘1 £ from the 5th Framework Program of the EU. This Project
N\.. Wwas carried out during a period of 3% years, and it
in relation to involved 9 research centres and 5 retirement associations
mobility conditions  from 8 different European countries.

The main objective of SIZE was to explain and
describpe the situation of mobility and
transportation of elderly people, their problems,
needs and wishes, from their own point of view
compared to the perspective of the experts. In this
context, what we refer to as the “sample of
experts” covered a wide range of responsibilities
(sociologists, psychologists, experts in traffic,
experts in gerontology, urban designers and
architects, urban planners, politicians, legislators,
etc.).




2.- OBJECTIVES.

a) what the experts in Spain think about the current mobility conditions of the
elderly, and

b) how the experts thlnk these Deoole manade to meet their mobility needs.
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Specific objectives: To find out the opinion of the experts about ...

1) ...what improves the mobility of elderly people.

2) ...what limits the mobility of elderly people.

3) ...what measures are necessary to improve the situation.

4) ..what prevents the measures they consider useful from being
Implemented.



3.- METHODOLOGY

The methodology for gathering the information was of a qualitative nature, and it was
based on the application of both group, “Focus Group” (FGI), and individual, “In-Depth
Interviews” (1-DI), interview techniques.

3.1.- Sample:

-A large city (population of more than 1.5 million),
-a medium-sized city (360,000 pop.),

-a small city (80,000 pop.), and

-a semi- rural population (16,000 pop.).

In all, 31 Spanish experts participated, 12 women and 21 men.

- 26% politicians/decision makers (authority in state, autonomic
or local administration, city council member,...).

- 41% technicians (engineer, municipal architect, urban planner,
transport manager ,...).

- 33% advisors (advisor, consultant, assessor in legal, technical
or scientific matters).




4.- RESULTS.

The following topics have been yield by the interview process with experts.
-Mobility needs of the elderly:

-Driving habits of the elderly:

-Habits of elderly people as pedestrians.

-Fears related to mobility:

-General limitations that affect the elderly with regard to their mobility conditions:
-Attitudes, conflicts and prejudices.

-Confiicts with the drivers of public transportation:

-Other mobility problems specific to elderly people:

According to the experts what prevents the measures considered useful
from being implemented are;

-Administrative conflicts:

-Confilicts between groups:

-Lack of information:

-Lack of political pressure:

-Lack of quality or insufficient measures.



5.- ELEMENTS FOR DISCUSSION.

What do the experts think about the mobility conditions of the elderly?

Obligatory mobility is understood to be all those trips whose destination is the
place of work or study and the return home. Non-obligatory mobility corresponds to
trips to places other than the place of work or study, and it is characterized by having
a frequency and destination that is not necessarily daily or fixed. These are trips with
the objective of shopping, obtaining services and partaking in leisure activities
(Parrado, 1999). According to Miralles and Tulla (2000), this description is an arbitrary
one because there are other reasons apart from work and study that can be
considered obligatory, such as doing the shopping or picking up the children at school.

Based on our recent studies in this field (Monterde i Bort & Moreno, 2003), we
have shown that the mobility patterns of the elderly are somewhat more complex, and
we can differentiate between at least three types of mobility demands according to the
type of activity:

a) Those related to visits to medical clinics and other assistance centres, activities
for which public transport is usually used, especially the bus.

b) Those that the elderly can perform near their homes, mainly on foot.

c) And those carried out by very elderly people whose mobility needs require the
help of another person or special vehicles for their trips; ambulance, taxi, private
vehicle, etc.




Fears of the elderly with regard to
mobility:

This is a topic that hasn’t been discussed much,
and is more likely to appear in places where
the population over 65 years of age has an
Important presence. It is a well-known fact that
anxiety disorders have a greater prevalence
among the population over 65 (Montorio,
Nuevo, Losada & Marquez, 2001). Agoraphobia
IS the most common disorder among the
elderly, especially in woman over 65 (Martines,
2003). We believe that this situation should
receive more attention from researchers.

Specific problems of the elderly:

The age-related mobility problems have obvious gender implications. 91%
of elderly women say they travel exclusively on foot, while only 41 % of
elderly men say they do so (Area del Transport Metropolita, 2003).




What improves the mobility of the elderly according to the experts.

In Spain, after passing the Dependence Law (2006) together with Royal Decrees 505
(2007), 62 (2006) and Law 51 (2003), social programs have recently been put into
place. It is also important to take into account the different norms that have appeared
at the regional and autonomic levels, all of them directed toward conditions of
accessibility to buildings and public spaces, including public transport and the traffic
system. In any case, it must be stated that the object of interest in all this legislation
IS not so much people over 65 years of age as the collective of handicapped people. It
Is assumed, however, that what is beneficial for the handicapped is beneficial for
everyone.

What measures do the experts say are necessary to improve the situation.
The experts agree that the reduction of speed would be the best and most successful
traffic measure for the elderly. Unfortunately, the commercial speed cannot be
reduced without expecting an undesired effect in exchange.

With regard to elderly pedestrians, it seems good news that the experts have pretty
exact knowledge about their walking routes and habits, so that improvements should
be expected in the near future.

With regard to public transportation, the main difficulty in attending to the routes and
schedules demanded by the elderly is that extra units would be required for only a
few users, and so these units would have to spend a lot of time parked. This is not
profitable.




What prevents the measures from being implemented that are generally
thought to be useful.

Different types of conflicts could explain why some measures have not been well
iImplemented. There are conflicts of interests, organizational conflicts, but the
majority can surely be attributed to the differences between different groups of
users. There are different space and time needs. The shopkeepers have different
expectations from the elderly walkers with regard to the use of the street. In fact, we
can find conflicts between any two groups of users if they can be conceptualized in
different ways. One example of this is the conflict between drivers and pedestrians
when the drivers also become pedestrians.

A lack of political will or a small budget often explains the absence of some
iImplementations. But the technicians who work near the politicians and decision-
makers seem to lean towards the idea that the elderly do not exert enough pressure
as a group. Exactly the opposite occurs with the collective of handicapped, which the
experts consider to be an energetically active group. As a result of this activity, their
demands receive more attention than those of the elderly. On the other hand, it
should be carefully analysed whether the handicapped as a group share the same
needs with regard to mobility as the elderly as a group. Among the experts, there
were some timid questions posed about this:



What prevents the measures from being implemented that are generally
thouaght to be useful. (Cont.)

- Those experts who considered the possibility that the elderly were a qualitatively
different group from the handicapped identified some limitations and characteristics,
such as delayed behaviours, slower reflexes, reduced attention, reduced general
physical stamina, less motivation and desire to overcome obstacles.

- In their arguments, those who held this opinion pointed out the fact that the young
handicapped suffer very specific disabilities that usually affect specific and localized
skills, while the elderly (especially the very old) suffer from a global degenerative
process.

We don’t know right now whether one approach would be more practical than
another. In any case, we must recall that the young handicapped also get older, and
many elderly people may consider themselves legally “handicapped”.

In a lax sense, many of the conflicts have to do with some form of analysis— normally
in economic terms- of the elements involved, but it often does not seem possible to
predict the results that will be obtained once the implementation takes place. The
price to pay is usually not only economic but also political. It is for this reason that,
from a social-scientific point of view, we feel it is a healthy practice for those
institutions to convoke social agents and authorities to negotiate the future
implementation of measures affecting the mobility of different groups that share the
same space. Here we are referring to the so-called “Pacts for Mobility”, to mention
one interesting example.
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Tomorrow You'll bein my shoes



