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Walking in London

Walk for 
pleasure

(29%)

Walk to access 
public transport

(36%)

Walk to get 
from A-to-B

(35%)

Quarter of all trips

15.4 million journeys per day 

The Potential for more

Tube - 20,000 tube trips per day would be quicker to walk

Car - 1.7 million car journeys under 1km are made everyday

Geography - 80% of potential for more is in outer London



Barriers to Walking
Everyday walking

Street quality 
(60%)

Information
(25%)

Time & 
distance

(39%)

Health and ability (3%)

Everyday walking accounts for 
71% of walking trips

Making Walking Count

The Mayor’s Transport Strategy: 

‘A step change in the walking 
experience’

The Mayor supports:

•Co-ordination across partners

•An improvement in conditions

•More walking in London



Making Walking Count

Everyday walking:

• Key Walking Routes

• Legible London

Leisure walking:

• Strategic Walk Network = Walk London

Looking forward:

• 2011 Year of Walking

• High profile events & activities

The past….
Piecemeal

Isolated

Lack impact

Un co-ordinated with other modes



Key Walking Routes

• Target the Street Quality barrier

• Link important local destinations

• Sold as public space improvements

• Package multiple improvements at the same time

• An integrated approach.....

Castle Street, Kingston

Connect rail station & town centre

Support local businesses & economic regeneration

Reduce dominance & impact of motor traffic

Deliver step change in walking conditions



Castle Street, Kingston

Castle Street, Kingston
Results

+ 12% more walking daily

(+ women & elderly people)

More public space + used by people 

(+ Sitting and eating, reading + browsing)



Wanstead High Street, 
Redbridge

Tackle personal safety barriers

Routes to local shops & public transport

Focus on lighting & CCTV

Supported by footway improvements, new crossings

Refurbished local landmarks to support place-making

Wanstead High Street

Shops

Shopping Parade

School

Library

Urban makeover:

• Removal of street clutter and 
graffiti

• More greenery & street trees
• Wider, better quality pavements
• More seating & rest stops

Bus Stop

Bus Stop

ShopsLeisure Centre

Junction

Junction
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Wanstead 
Tube

Snaresbrook
Tube

Bus Stop

Behaviour and Awareness

• School and workplace travel 
planning

• Links with local GPs
• Ongoing street maintenance

Traffic measures:

• Direct, surface 
level crossings 
where possible

Safety/ security measures:

• Well-lit streets and paths
• More pedestrians leads to 

greater passive surveillance in 
park

Getting the 
Basics Right!

Christ Church 
Recreation 

Green

High Street
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Wanstead High Street

Wanstead High Street
Results

+ 75% using the local park during the day

+ 122% at night

+ Women & elderly



Clear Zone Corridor

Support local businesses & retail

Support natural desire lines & flows

Create new public space

Comprehensive street makeovers

Clear Zones Corridor

Library

Bus Stop

Freemasons 
Hall

Chancery 
Lane Tube

High 

Holborn

Building 
walking 

corridors

Holborn 
Tube

Holborn 
Circus

Lincoln’s 

Inn FieldsNew Great 
Queen 
Street 
public 
space

Covent 
Garden 
Tube

Long Acre

Phase 4 – High 
Holborn

• Central median 
strip makes easier 
crossing for 
pedestrians

• Widened footways
• Cycle parkingPhase 3 – Lincoln’s 

Inn Fields

• Refurbished 
public square

• Repaved 
footways

• New crossings
• Raised tables
• Cycle parking

Phase 2 – Great Queen 
Street

• New public space created
• Traffic signals removed
• Shared space
• Widened and repaved 

footways
• New innovative seating
• Cycle Hire station
• Electric vehicle charging

Phase 1 – Long Acre

• Widened and repaved 
footways

• Improved accessibility 
via raised tables

• Streetscape 
decluttering

• No impact on motor 
traffic
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Phase 1 - Long Acre 

Phase 1

Phase 2 - Great Queen Street



Phase 3 - High Holborn

Clear Zone Corridor



Phase 1 - Long Acre

Results

+ Support footfall for local businesses = + support

-20% Crowding perceptions

+ 32% women 

27% perceive less traffic and slower cars

Redcross Way, Southwark

To encourage walking to school

Support natural pedestrian desire lines & flows

Link public gardens to community

Create a sense of place



Redcross Way

Union Street

R
ed

cr
os

s 
W

ay

Marshalsea Road

Quilp Street Disney Street
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School

Little Dorrit Court

Shops

Play 

Court

Southwark Tube 

School 

Courts

Look out for future 
improvements works to 
follow on Disney Street 
and elsewhere in the 

Bankside area as part of 
the Bankside Urban 

Forest being developed 
by Better Bankside!

Getting the 
basics right!

Widening and 
resurfacing of  

pavements and 
carriageway

Gardens

Use of shared space 
principles and greatly 
improved accessibility

Support for other 
Mayoral priorities 

including cycle parking 
and street trees

London Bridge 

Borough Tube 

Redcross Way, Southwark



Redcross Way

Future Plans

Extend street makeover northwards on desire line

Expand treatments to surrounding neighbourhood

Counters to capture flow levels

Support physical changes with behaviour change messages

Future plans for Key Walking 
Routes

• Expand programme

• Monitor more schemes to build understanding

• Publicise completing schemes more widely

• Link to behaviour change programmes



Summary

• Key walking routes support more people to walk

• Key walking routes flexibility allows them to be tailored to 

the location & needs of local communities

• Monitoring is important but should match objectives.

Thank you and questions!

www.tfl.gov.uk / Spencer.clark@tfl.gov.uk


