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Hoe vond u de rit?
Vertel het ons alstublieft

Deze e neamt

How was your ride?
Please tell us

This short survey will take
aximum of 5 minutes

How likely will you recommend the Terhills shuttles to
friends/family/...?

With on-board steward (N=722)
Net Promoter Score: 57,8

Stewardless (N=241)

"

Visit' Maas

Terhills Hotel

Interrogated dimensions of ride experience

Inefficient (1) versus efficient (5)

Tedious (1) versus smooth (5)

Uninteresting (1) versus interesting (5)

Unsafe (1) versus safe (5)

Uncomfortable (1) versus comfortable (5)

o7
0%
B Detractor(0-6)

Net Promoter Score: 67,7
Unpleasant (1) versus pleasant (5)
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B Stewardless ® With on-board steward

Reasons why Resort guests did not use the autonomous shuttles
(N=162; multiple answers possible)

Not aware of the existence of the shuttles
Didn't make any trips outside the Resort
Prefer other modes of transport

| don't think it is safe

| don't think it is efficient

Other reason
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Oxygen for growth

0%

LRMY

I 23,5%

Parameter

I 19,1%
I 50,0% Gender

10,6%

Car usage

o 2,5%
S 15,4%

10% 20% 30% 40% 50% 60%

Intercept

Bicycle usage

Female

Male

Daily

Less than daily
Daily

Less than daily

P-value
<0.001
0.014

S.E.

0.077
0.091 <0.001

0.093 0.005
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