THE DEPLOYMENT OF TECHNOLOGY FOR VEHICLE ADMINISTRATION IN LAGOS NIGERIA

Background of the study

Lagos, Nigeria, is faced with a significant challenge of managing its transportation system due to its densely
populated streets and traffic congestion (Ogunleye, Ogunleye, & Aduwo, 2021). However, the deployment
of technology in vehicle administration offers a promising solution to address these issues. This innovative
intervention has the potential to reduce Road traffic Crashes (RTC) due to mechanical failures, streamline
vehicle administration procedures, mitigate corrupt practices, and enhance commuters' overall
transportation experience.

Although the integration of technology in vehicle administration is still in its infancy in Lagos, its impact is
already evident. For instance, the Lagos State Motor Vehicle Administration Agency (MVAA) has
implemented an electronic platform for the issuance of driver's licenses, resulting in a significant reduction
in the time required to obtain a license (Adedayo & Osabuohien, 2021). Furthermore, the agency has
deployed technology to facilitate online vehicle registration, simplifying the process of registering vehicles
without necessitating physical visits (Adeniran, Ayodele, & Osisanwo, 2020).

Notwithstanding the positive strides achieved through the deployment of technology in vehicle
administration, some challenges persist. These challenges comprise inadequate infrastructure, limited
access to technology in some areas, and the need to train government officials on the optimal utilization
of technology (Ogunleye, Ogunleye, & Aduwo, 2021). Nonetheless, with the implementation of
appropriate policies and investments, the integration of technology in vehicle administration in Lagos,
Nigeria, holds the potential to reduce RTC, revolutionize the transportation system for the better.

AIM

This research aims to investigate the deployment of technology for vehicle administration in Lagos, Nigeria,
with the objective of assessing its potential impact in addressing the challenges associated with managing
the city's transportation system. The study will include an examination of the current state of technology
integration in vehicle administration, an analysis of the benefits and challenges of this intervention, and
the proposal of recommendations for effective and sustainable deployment of technology to enhance the
overall transportation experience for commuters.

Methodology

This study on the deployment of technology for vehicle administration in Lagos, Nigeria, will utilize a
guantitative research design. A survey questionnaire will be developed to gather data from a
representative sample of vehicle owners and commuters in Lagos. The questionnaire will be designed to
assess the current state of technology integration in vehicle administration, identify safety benefits and
challenges of this intervention, and gather opinions on how the deployment of technology can be
optimized to improve the overall transportation experience for commuters.

The data collected through the survey will be analyzed using statistical software such as SPSS to identify
patterns, trends, and relationships between variables. Descriptive statistics such as frequencies, means,
and standard deviations will be used to summarize the data, while inferential statistics such as regression
analysis will be used to test hypotheses and draw conclusions about the relationship between variables.



Expected Findings

The study is expected to reveal the current state of technology integration in vehicle administration in
Lagos, Nigeria, as well as its potential impacton safety and addressing the challenges of managing the city's
transportation system. Specifically, the findings may indicate:

e The extent of technology integration in vehicle administration, including the types of technology
being used and their effectiveness in improving safety on our roads and the overall transportation
experience for commuters.

e The benefits and challenges associated with the deployment of technology in vehicle
administration, including the reduction of corruption, improved efficiency in service delivery, and
the need for adequate infrastructure and skilled personnel.

e The perceptions of stakeholders, including government officials, transport operators, and
commuters, regarding the deployment of technology in vehicle administration, including their
attitudes towards its effectiveness and sustainability.

e Recommendations for the effective and sustainable deployment of technology in vehicle
administration to improve the overall transportation experience for commuters in Lagos, Nigeria.

Conclusion

In conclusion, the deployment of technology for vehicle administration in Lagos, Nigeria, offers a promising
solution to address the challenges of reducing road traffic crashes and managing the city's transportation
system. The integration of technology, such as electronic platforms for testing vehicle road worthyness,
driver’s licenses issuance and online vehicle registration, has the potential to reduce RTC, streamline
vehicle administration procedures, reduce corruption, and improve the overall transport experience for
commuters.
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