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Our  Dig i ta l  In i t iat ive



About Us
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“

Our Vision is to enrich the business operations of the insurance industry with the 
technological edge that signifies both innovations & growth.

COMMITTED TO DELIVER EXCELLENCE

Imatic Technologies Limited (ITL) is a private limited IT company inspired 
with innovations. 

• In 2021 we completed 10 Years of service

• We operate from our local offices in Dubai, India, Tanzania, Malawi 

& Zambia 

• We are experts in building ecosystems

• We have domain expertise in Insurance Solutions that encompasses 

Cloud Solution for Regulatory Systems, Insurance Brokers & Agents, 

Bancassurance Solutions & Core Insurance Solution for Insurance 

Companies

• We are contributing to the Market Regulatory Systems implemented 

in Tanzania by Regulators such TRA & TIRA for VFD & TIRA MIS 

systems respectively



OUR PRESENCE
IN AFRICA



OUR PRESENCE IN AFRICA
IN AFRICA
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Tanzania

Kenya

Zambia

Rwanda

Zimbabwe

Malawi

Uganda



OUR FLAGSHIP 
PRODUCTS
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OUR FLAGSHIP PRODUCTS

INSURANCE PLATFORM
—

Smart Policy is a Cloud Based Insurance Platform 
that brings stakeholders of the insurance industry 
on a single platform for effective risk management 

and seamless service delivery operations.

UNIFIED BUSINESS PLATFORM
—

SmartERP is a cloud-based business platform that 
can be adopted by any business for digitizing their 

business operation & finance.

www.smartpolicyplatform.com www.smarterpplatform.com



Our Initiative 
Towards Road Safety



E M P O W E R I N G  R O A D  S A F E T Y

Road Safety Intitiatives
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Real-Time Motor Accident Claims Reporting

1



WHAT IT DOES?

• Centralized & Aggregated Call Centre Solution for Reporting Motor Accidents (Real-time)

• Represents all the Insurance Companies via a Dedicated Toll Free Number for each

• Customer will be provided assistance on his difficult time, by supporting him/her and 
informing Traffic Police, Ambulance, Towing and Roadside Assistance over a single call

• On Spot Inspection Link can be sent to customer to take pictures of accident site

• Timely response to enhance Road Safety and building Motor Road Accidents Data Base



Customer Calls 
Free Hotline 

Number 

800 XXX XXX

Customer Calls 
Free Hotline 

Number 

800 XXX XXX

Call Center Agent 
Receives Claims 
Intimation Call

Call Center Agent 
Receives Claims 
Intimation Call

Agent validates 
Authenticity of 

Claim

Agent validates 
Authenticity of 

Claim

Informs Traffic 
Police & Other 

Service Providers

Informs Traffic 
Police & Other 

Service Providers

Sends On-spot 
Inspection Link 
over SMS and 

Email

Sends On-spot 
Inspection Link 
over SMS and 

Email

Insurance 
Company will 
Receive Claim 
Information

Insurance 
Company will 
Receive Claim 
Information

• Agent Captures 

Claim Intimation 

Data

• Asks Location

• Asks Mobile 

Number

• Asks 

Circumstance of 

Accident

• Asks Accident 

Fatality

• Informs Traffic 

Police and provides 

accurate location

• Informs the Traffic 

Police if there is any 

suspicion to be alert 

on fake claims

• If fake claim 

suspicion the 

insurance company 

internal assessor is 

also informed to visit 

the site.

• Informs Towing & 

Ambulance Service 

Providers with 

accurate Location

• Co-ordinates till the 

services are 

reached to the 

Customer

• Each 

insurance 

company will 

have their own 

hotline number

HOW IT WORKS ?

• AI Driven Inspection 

link will be sent to 

the customer that 

will capture 

location, date time 

and damages of 

the vehicle

• Customer will use 

his phone to take 

pictures of the 

accident guided by 

the Call Center 

officer

• Insurance 

Company Systems 

will receive the 

entire claim 

information with 

Pictures

• Checks if the 

policy start date 

and accident 

start date are 

near

• Identify through 

the call discussion, 

if there is anything 

suspicious in the 

claim intimation
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RSA services

• Towing

• Battery Jump Start

• Flat Tyre Changing

• Fuel Delivery

• Accident Assistance

• Ambulance



Cities covered

• Daressalaam

• Arusha

• Moshi

• Mwanza

• Morogoro, Tanga & Dodoma (Work in progress)

Covers 25 KMS Radius within City Center



implementation

• Embedded on Private Comprehensive Insurance Covers

• Insurance company can decide eligibility criteria for customers e.g. From 400,000 TSH Premium 
or more

• Integrated on our Smart Policy Platform

• Cover note gets Smart Assist onboarding journey to download Smart Assist App from Google & 
Apple Play Store

• Customer Activates the Smart Assist Policy on the Mobile App



Smart assist Activation

The QR Code or Activation Number 
is found on the Risk Note Generated 
from Smart Policy



How it works



JOB IS 
ASSIGNED

BY
BACK OFFICE

SUPPORT

COMPLETED

SERVICE REQUEST PROCESS FLOW

Hello, Hussein Hello, Hussein

PATRICK



OUR READINESS – BIKES

Our bikes contains a toolbox to carry the RSA services 
timely & effectively.

1. Battery Jumper
2. Necessary Tools
3. Fuel Gallon



Thank you…

www.itl.co.tz

Plot 292, Vijibweni Street, Upanga,

Daressalaam, Tanzania
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