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Background

Sexual harassment in public transport is a widespread but underreported issue globally,
as well as in Zambia, disproportionately affecting women and girls. This form of gender-
based violence compromises personal safety, dignity, and mobility rights of passengers,
yet there is limited empirical evidence and policy action to address it effectively.

Aim

This study investigates the prevalence, forms, and contributing factors of sexual
harassment in Zambia's public transport system. It also proposes evidence-based
interventions to enhance the personal safety of passenger and promote gender-
equitable commuting environments.

Method

A mixed-methods approach was employed, combining a structured survey of 1,222
respondents to capture travel experiences with qualitative insights from focus group
discussions. During survey administration in public transport settings, researchers
incidentally observed and documented instances of sexual harassment against women.
These observations, alongside focus group discussions, were used to complement the
survey findings by contextualizing respondents’ self-reported experiences. The study
categorized harassment types, identified high-risk locations, and evaluated existing
reporting procedures and policy gaps. Quantitative and qualitative data were analysed
to provide a comprehensive understanding of the security challenges.
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Results

The study revealed widespread experiences of sexual harassment in public transport.
Approximately 86% of respondents reported personally experiencing harassment,
while 97% witnessed such incidents, underscoring its pervasive nature. Verbal abuse
(25%), inappropriate touching (18%), and intimidation by groups (21%) emerged as the
most common forms of harassment. Spatial patterns showed that harassment occurred
most frequently inside vehicles (35%), followed by incidents in waiting areas and while
walking to stops/stations.

Key barriers to addressing the issue included fear of retaliation, fragmented institutional
responsibility (for instance unclear roles among transit authorities), and inadequate
reporting systems that deterred victims from seeking help. These findings highlight
systemic gaps in safety protocols and cultural norms that perpetuate harassment.

Conclusions
The study underscores three key takeaways:

* Urgent need for multi-faceted interventions: Public awareness campaigns,
strengthened legal frameworks, and stricter enforcement of penalties are critical
to address sexual harassment in public transport in Zambia.

* Practical safety measures: Bystander intervention training, enhanced security
(for instance; surveillance, safe zones), and improved reporting procedures are
essential for immediate impact.

* Collaborative governance: Transport operators, law enforcement, and
policymakers must work together to reform policies, engage communities, and
ensure sustained monitoring for long-term safety especially for women and girls.



