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What do we think of the operators? 



Introduction

• About half of all daily trips in Nairobi are made on foot or 

by other non-motorised transport (NMT) modes.

• NMVs - locally called mkokoteni and trolleys are part of 

these NMT modes, used mainly for urban freight, street 

vending, water supply and waste collection.

• An estimated 2,000 mkokotenis and 5,000 trolleys operate 

in Nairobi's CBD (Kenyans.co.ke, 2020).

Over 7,000 NMVs operating in Nairobi's CBD alone

MkokoteniTrolley
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NMVs share fast-moving traffic - yet remain 
invisible in road-safety data and planning.



Rationale & Aim

Assess vulnerability & behaviour



Rationale & Aim

Explore safe road design to accommodate NMVs



Research Method
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Findings

Two themes: high vulnerability to road-safety risks, and the road behaviour of NMV operators.



Who Operates Nairobi's Non-Motorised Vehicles?

Years operating an NMV Operator age band



High Vulnerability to Road-Safety Risks

No dedicated infrastructure High-speed traffic exposure

Footpaths prohibited No braking systems



Road Behaviour of NMV Operators

No protective gear

Low entry requirements

Little or no insurance



Conclusions &
Recommendations



Immediate Actions-Quick wins 

01

Safety training

02

Protective standards

03

Insurance cover

04

Sector recognition

05

Policy & design

06

Network integration



THANK YOU
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