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With individualistic concepts based on the powerful movement of positivism and
psychometrics the Psychology in Brazil developed interventions on drivers, following
the models of industrial psychology, in the experience of the task of selection to obtain
the driver license.

Brazilian drivers were and are currently assessed by measures of general intelligence,
perceptive- behavioral aptitudes and personality to be allowed to drive.

In general there is little well based knowledge about::  What do drivers think about
traffic circulation? What about the car? What about accidents and traffic security? And
if they were an authority of the traffic system what would they do to improve security?

The answers to these questions represent our proposal of analysis within the
perspective that considers individual psychological phenomena within the context of
interdependency with social phenomena.

Our vision of the driver moves away from those who consider the individual person as
autonomic, as a unique agent and source of actions or as a being governed by external
stimuli of the environment, without interaction with the society. 

We will try to construct the content of the process of signification, focusing upon
perceptions, values, believes, and upon the actions of the driver.
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AIMS OF THE STUDY
� The knowledge about the areas of representations of the behaviour of car-

drivers.

� The demonstration of the utility of adopting a psycho-social reference frame in
the analyses of the behaviour of drivers in traffic.

METHODOLOGY
The study has two interlinked phases:

1) Survey of a database about the representations of daily traffic by open
questions; we will deal specially with this topic.

2) The analysis of the contents of propaganda of cars and traffic materials, to
survey the repertoire of knowledge diffusion about this topic. 

THE SAMPLE
500 drivers of Campo Grande; distributed over four groups:

1) drivers in the licensing process; 

2) drivers who are renewing their license card, 

3) drivers with traffic violations;

4) professionals working in the traffic area.

All aged between 18 and 35 years, of both sex, of different educational   levels and
professions, reading one of the two diary newspapers of Campo Grande.

INSTRUMENT: 

Five questions:

1) What do you think about divers in traffic?

2) What signification has the car in your life?

3) What signification has a traffic accident?

4) What is the signification of traffic security?

5) If you were a traffic authority, which are the measures you would take to
promote traffic security?

PROCEEDINGS
Organization of registration grids for all questions The grids were developed during the
whole process, grouping together values, beliefs and images and so we constructed
the categories.  
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RESULTS

 Question 1: What do  you think about the drivers in traffic?

Some categories were constructed:

1.1 “Crazies”:  74% of the sample perceives the drivers in traffic as crazy persons,
with the related significations: mad, lunatic, irresponsible, disobedient to traffic laws,
careless, etc.

1.2 ”BARBER” 45% of the sample have the image of the drivers as barbers, without
knowledge, not prepared to drive, driving vehicles without conditions of security, not
respecting the laws, etc.

1.3.“PSICOLOGICALLY DISPREPARED” 25% related contents have the image of
persons that are impatient, nervous, agitated, without respect to the others,
exhibitionist and narcissist .

1.4.”ANIMALS” 14% of the sample saw the driver as an animal: ignorant, stupid,
donkey, pig, or aggressive, violent and dangerous. 

1.5.“OWNER OF THE ROAD” - 10% saw the driver as an individualist.

1.6“SLAVES OF THE CLOCK – 10% saw the drivers always in a hurry at the wheel.

1.7 CRIMINALS - 10% saw the driver as a murderer or a criminal.

1.8 “SOME ARE EXCELLENT, AND A MINORITY IS GOOD AND RESPONSIBLE
“15% saw the driver as respecting the laws and the others, driving with attention and
defensively.

Question 2 : What signification has the car in your life?

99% of our sample perceive the car as having positive values of comfort, facility,
speed, protection and  economic value.

The negative values presented were the problems of maintenance and parking.

The question also brought up some human values associated to images of friends,
partners, of liberty and independency.

Question 3) What signification has a traffic accident?

88% of the drivers of the sample presented representations of accidents as provided
from factors related to other drivers (unprepared, disobedient, in a hurry, distraction,
mad moment, use of alcohol, etc,)

Representations related to legal, and administrative aspects, to conditions of the
environment of circulation and of enforcement were presented by 16% of the sample,
especially in the group of traffic professionals.

 Question 4: What is the signification of traffic security?

Traffic security is associated to the image of good drivers (69%), with values of
knowledge and respect for laws, patience, attention, respect for the others, do not
drink and drive, use the seatbelt, and respecting the speed-limits. Factors related to
political, legal, educational, and  administrative and enforcement aspects were present
as a security value in 18%, specially in the group of traffic professionals.
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Question 5: If you were a traffic authority, which are the measures
you would take to promote traffic security?

90% of the sample presented representations in the legal sphere focused on the
driver: severe fines, traffic education, rigorous exams for diver license, and for
alcoholic drivers.

Representations related to the environment of circulation: roads, highways, signals,
traffic lights, bumps, and collective transport obtained only minimal sensibility.

Only 8% of the sample presented contents related to pedestrians and cyclists with
educational measures.

The study shows that the drivers present a kind of thinking

• Partial and fragmental of the total reality of the traffic system;

• Overvalue individual actions of the drivers and perceive with low frequency
the environmental and social factors.

This findings reflects the biases of the system, especially by

A) Understanding the driver as a unique element, with responsibilities in traffic
security and traffic accidents and sensible only to immediate physical
environmental stimuli.

B) Having the vision of the divers’ actions by the physical and mental conditions,
by the abilities at the wheel and by the enforcement and police action.

C) Not recognizing the behaviours of the drivers as having the social-historical
influence of the society.      

It is important that more research must be made, because this area is considerably
unexplored.
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